1. TERMS AND CONDITIONS

1.1. Acceptance of Terms
By accessing or using HANGUKVERSE (PRODUCT BY LUMANTARA LTD) ("we," "our," "us") website, mobile application (Android/iOS), or services (collectively, the "Platform"), you ("user," "you," "your") agree to be bound by these Terms and Conditions. If you do not agree to these terms, please do not use our Platform.

1.2. Eligibility
You must be at least 16 years of age to use our Platform. If you are between 13 and 16 years old, you may only use our Platform with the consent and supervision of a parent or legal guardian. Users under 13 are not permitted to use our Platform in compliance with COPPA (US), GDPR (EU), UK GDPR, and Indian data protection regulations.

1.3. User Accounts
· You are responsible for maintaining the confidentiality of your account credentials
· You agree to provide accurate, current, and complete information during registration
· You are responsible for all activities that occur under your account
· You must notify us immediately of any unauthorized use of your account
1.4. Permitted Use
You agree to use our Platform only for lawful purposes and in accordance with these Terms. You agree not to:
· Violate any applicable local, state, national, or international law
· Transmit any harmful, threatening, abusive, harassing, defamatory, or obscene material
· Impersonate any person or entity or misrepresent your affiliation
· Interfere with or disrupt the Platform or servers
· Attempt to gain unauthorized access to any portion of the Platform
· Use automated systems (bots, scrapers) without our express written permission

1.5. Intellectual Property Rights
All content on our Platform, including text, graphics, logos, images, software, and other materials, is the property of HANGUKVERSE (PRODUCT BY LUMANTARA LTD) or its licensors and is protected by copyright, trademark, and other intellectual property laws in India, UK, EU, and US.

You are granted a limited, non-exclusive, non-transferable license to access and use the Platform for personal, non-commercial purposes.

1.6. User-Generated Content
By submitting content to our Platform, you grant us a worldwide, non-exclusive, royalty-free, transferable license to use, reproduce, distribute, prepare derivative works of, and display such content.
You represent and warrant that:
· You own or have the necessary rights to the content you submit
· Your content does not violate any third-party rights
· Your content does not violate these Terms or applicable laws

1.7. Third-Party Links and Services
Our Platform may contain links to third-party websites or services. We are not responsible for the content, accuracy, or practices of such third parties. Your use of third-party services is at your own risk.

1.8. Disclaimer of Warranties
THE PLATFORM IS PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.

We do not warrant that:
· The Platform will be uninterrupted, secure, or error-free
· The results obtained from using the Platform will be accurate or reliable
· Any errors in the Platform will be corrected
1.9. Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY LAW, HANGUKVERSE (PRODUCT BY LUMANTARA LTD) SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF PROFITS, DATA, USE, OR OTHER INTANGIBLE LOSSES.
In jurisdictions that do not allow the exclusion or limitation of liability for consequential damages, our liability shall be limited to the maximum extent permitted by law.

1.10. Indemnification
You agree to indemnify, defend, and hold harmless HANGUKVERSE (PRODUCT BY LUMANTARA LTD), its affiliates, officers, directors, employees, and agents from any claims, liabilities, damages, losses, costs, or expenses arising from:
· Your use of the Platform
· Your violation of these Terms
· Your violation of any third-party rights
· Your violation of applicable laws

1.11. Governing Law and Jurisdiction
For users in India: These Terms shall be governed by the laws of India. Disputes shall be subject to the exclusive jurisdiction of courts in Maharashtra, India.

For users in the UK: These Terms shall be governed by the laws of England and Wales. Disputes shall be subject to the exclusive jurisdiction of courts in England and Wales.

For users in the EU: These Terms shall be governed by the laws of England and Wales. However, as a consumer in the European Union, you retain all mandatory consumer protection rights under EU law 

For users in the US: These Terms shall be governed by the laws of England and Wales, without giving effect to any conflict of law principles. You agree that any disputes arising from these Terms or your use of the Platform may be brought in the courts of England and Wales, provided that this does not affect any mandatory consumer protection rights you may have under the laws of your state of residence.

1.12. Changes to Terms
We reserve the right to modify these Terms at any time. We will notify users of material changes via email or prominent notice on the Platform. Continued use of the Platform after changes constitutes acceptance of the modified Terms.

1.13. Severability
If any provision of these Terms is found to be invalid or unenforceable, the remaining provisions shall continue in full force and effect.

1.14. Termination
Termination by You: You may terminate your account at any time by:
· Using the account deletion feature in your account settings, or
· Contacting us at fans@hangukverse.com

Upon termination by you, your subscription will continue until the end of your current billing period (see Cancellation Policy, Section 4).

Termination by Us:

We may suspend or terminate your account and access to the Platform under the following circumstances:

With Immediate Effect (No Notice Required):
· Violation of these Terms and Conditions or our community guidelines
· Fraudulent, illegal, or harmful activity
· Uploading prohibited content (including CSAE material as defined in Section 7)
· Repeated complaints or abusive behavior toward other users or staff
· Security threats to the Platform or other users
· Payment fraud or chargebacks
· Court order or legal requirement

With Notice (Minimum 30 Days):
· Extended account inactivity (no login for 12+ months)
· Discontinuation of the Platform or specific features (with prorated refund where applicable)
· Material changes to our business model requiring account migration

For EU/UK Consumers: We will provide reasonable notice and opportunity to cure any violation (except in cases of serious breach such as fraud, illegal activity, or CSAE content) before permanent termination. You will receive:
· Clear explanation of the reason for termination
· Opportunity to export your data (where technically feasible)

Effect of Termination: Upon termination of your account:
· Your right to access and use the Platform immediately ceases
· Your user-generated content may be removed from public view within 90 days
· We may retain certain data as required by law or for legitimate business purposes (see Privacy Policy, Section 5.8)
· Provisions relating to intellectual property, liability limitations, indemnification, and dispute resolution shall survive termination

No Refund for Cause: If your account is terminated for cause (violation of these Terms), you will not be entitled to a refund for any unused subscription period, except were prohibited by law.

Reinstatement: If you believe your account was terminated in error, you may appeal by contacting fans@hangukverse.com within 30 days of termination.

